Cratbs 18. MpaBa noTpe6butens npu o6HapyXeHUn B TOBape HeJ0CTaTKoB

POCCUNCKAA ®EOEPALINA

3AKOH

O 3ALLUTE NMPAB NOTPEBUTENEN

(C uameHeHnsamm o1 2 noHa 1993 r., 9 aHBapsa 1996 r., 17 nekabpsa 1999 r., 30 nekabps 2001
r., 22 aBrycta, 2 Hosibps, 21 nekabps 2004 r., 27 nionsi, 16 okTs6ps, 25 Hosbps 2006 1., 25
okTs6ps 2007 r., 23 ntons 2008 r., 3 utoHs, 23 HosI6psa 2009 r.)

Cratbs 18. MpaBa notpebutensi npu o6HapyXeHUn B TOBape He#0CTaTKOB

1. MoTtpebutenn B cnydae obHapyXeHns B ToBape HeJ0oCTaTKkoB, €CNM OHU He Bbinu
OroBOPEHbI NPOAABLOM, MO CBOEMY BbiGOpY BNpage:

noTpeboBaTb 3aMeHbl HA TOBApP 3TOW Xe Mapku (3TUX Xe MoLenu 1 (Mnn) apTukyna);
noTpeboBaTb 3aMeHbl HA TakO Xe ToBap APYroin Mapku (Mogenu, apTukyna) ¢
COOTBETCTBYIOWMNM NepepacyeToM NoKyMnHOW LieHbI;

noTpeboBaTb COPA3MEPHOr0 YMEHbLEHMS NOKYMHOW LIeHbl; NOTpeboBaTb He3amMeaNNTENbHOMO
6e3B03ME30HOr0 yCTpaHeHNsl He4oCTaTKOB TOBapa Man BO3MELLEHMS PacX0A0B Ha X
ncrnpasneHne NOTpeduTenem Nnn TPETbLUM NNLIOM;

0TKasaTtbCs OT UCMONHEHNS AOrOBOPAa KyNau-npoaaxu n notpebosatb BoO3BpaTa yrnnadyeHHoM
3a ToBap cymmsl. [1o TpeboBaHmIO NpoLasLa 1 3a ero cHeT NoTpedbuTenb OONXEH BO3BPATUTL
TOBap C HepocTaTkamm.

Mpu aTOM NoTpebutens BNpase NoTpeboBaTh Tak>Xe NOSIHOrO BO3MELEHUS YObITKOB,
MPUYMHEHHBIX EMY BCNIEACTBME NPOL4aXM TOBapa HeHaanexallero kayectsa. YObITkM
BO3MELLAIOTCSA B CPOKW, YCTAHOBNIEHHbIE HACTOSWMM 3aKOHOM ANS YA0BNETBOPEHUS
COOTBETCTBYOWMNX TpeboBaHMn NoTpebuTens.

B OTHOWeEHNM TEXHMYECKM CNOXHOro ToBapa notpebutens B cnyyae 0bHapyXeHUs B HEM
HeooCTaTKOB BrpaBe 0TKasaTbCsl OT UCMOMHEHNS AOroBopa Kynau-npoaaxu n notpebosatb
BO3Bpara ynnayeHHon 3a Takoil ToBap CyMMbl B0 NpeabsBUTbL TpeboBaHWe O ero 3ameHe
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Ha TOBap 9TOW Xe Mapku (Mogenun, apTukyna) Unm Ha Takom Xe ToBap APYron Mapku
(Mogenu, apTrkyna) ¢ COOTBETCTBYIOWMNM NepepacyeToM NoKynHOM LeHbl B TeYeHne
NATHaZUaTu OHeln co AHS nepenaym notpebuTtento Takoro ToBapa. 1o ucteveHmMmn aToro cpoka
ykasaHHble TpeboBaHus noanexar yaoBNeTBOPEHNIO B OOHOM M3 CNeyoWmX CNy4aes:
obHapyXeHne CywecTBEeHHOro HefocTaTka ToBapa;

HapyLweHne yCTaHOB/IEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEeHMsS HeJOCTaTKOB TOBapa;
HEBO3MOXHOCTb NCNONb30BAHNSA TOBApa B TEYEHUEe Kaxaoro roga rapaHTMmnHOro cpoka B
COBOKYMNHOCTK Bonee yem Tpuauatb AHEN BCNEACTBUE HEOLHOKPATHOMO YCTPAHEHNS ero
pasIMyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHNYECKU CNOXHbIX TOBAPOB yTBEpXAaetcs [NpaBmtenbcTBOM Poccuinckon
depepaunn. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-d 3, PenepanbHOro
3akoHa Poccuiickoin depepaunm o1 25 okTa6ps 2007 r. N 234-D 3)

Ab3au ncknoyeH. - depgeparnbHolii 3akoH oT 17.12.1999 N 212-0 3.

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsWeR cTaTbn, NPeabABNSIOTCS NOTpedbutenem
npoaasuy NMb0 YNoNHOMOYEHHOW OpraHM3aunyi Ny ynoiHOMOYEHHOMY NHAMBMAYANbHOMY
npeanpuHuMaTtenio. (B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. MoTpebuTtens Bnpaee NpeabsasuTb TpeboBaHMs, ykazaHHble B ab3aLax BTOPOM M NSTOM
nyHKTa 1 HacTosAwWwen ctaTtbn, N3roTOBUTENIO, YNONTHOMOYEHHON opraHn3aumm nnm
YNONHOMOYEHHOMY NHAMBUAYANbHOMY NpeanpuHuMaTento, UMNopTepy.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d 3, denepanbHoro 3akoHa Poccuiickon
depepauun ot 25 okTs6ps 2007 r. N 234-D 3)

BmecTo npenbsiBneHms atux TpeboBaHuin noTpedbutens BNnpase BO3BPATUTb N3rOTOBUTENIO
NN NMNOPTEPY TOBAP HeHaanexauwero kayecTsa n notpeboBaTtb Bo3BpaTa ynnayeHHon 3a
HEro CyMMbl.

n.4. —ytpatun cuny. (PepepanbHoro 3akoHa Poccuiickonn ®epepaumm ot 25 okTs6psa 2007 r.
N 234-d3)

5. OtcyTCcTBUE ¥ NOTPEOUTENS KACCOBOrO MU TOBAPHOro Yeka Nnbo MHOro OOKYMEHTA,
yOooCTOBEpPSAIOWNX hakT 1 yCnoBus NoKynku ToBapa, He SBNsSeTCs OCHOBaHMEM A1 O0TKa3a B
yOOBNIETBOPEHUN €ro TpeboBaHuii.

[MpopaseL (M3roToBMTENb), YNOTHOMOYEHHASA OpraHn3aums Unm ynoHOMOYEHHbIR
NHOMBUAYaNbHbIA NpeanpuHUMaTenb, MNopTep 0b6s3aHbl NPUHSATL TOBap HEHaaneXauero
KayecTBa y noTpebutens n B cny4yae Heobx04MMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BNpaee y4acTBOBATb B MPOBEpPKE Ka4yecTBa ToBapa.

(B pen. depnepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o0 npnynHax BO3HMKHOBEHMS HEAOCTATKOB TOBapa npoaaseL, (M3roToBUTEND),
yNOIHOMOYEHHAS OpraHn3aumns Uiy ynonHOMOYEHHbIA MHANBMOYaNbHbIA NpeanpuHMMaTenb,
nmnopTep 06513aHbl NPOBECTM 9KCNEePTU3y TOBapa 3a CBOM cyeT. JKcnepTmaa ToBapa
NPOBOANTCH B CPOKU, yCTAHOBNEHHbIE cTaTbaMun 20, 21 n 22 HacToswero 3akoHa ans
yOOBIETBOPEHUS COOTBETCTBYIOWMNX TpeboBaHuii noTpebutens. MNoTpebuTtens Bnpase
NpUCYTCTBOBATb NPW NPOBEAEHNM SKCMEPTU3bI TOBApPA N B Ciy4yae HeCcornacus c ee
pes3ynbTaTtamu OCNOPUTb 3aK/OYEHNE Takoi akcnepTuabl B cyaebHOM nopsioke

(B pen. @enepanbpHoro 3akoHa Poccuiickoih @epepaumm ot 25 okTsa6pst 2007 r. N 234-D 3)
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Ecnu B pesynbTarte akcnepTm3abl TOBapa yCTaHOBIEHO, YTO €ro HeAOCTAaTKN BO3HUK N
BCNencTBue 06CTOATENBLCTB, 3a KOTOPbIE HE OTBEYAET NpoaaseL, (M3roToBUTENDb),
noTpebuTtens 06s3aH BO3MECTUTb NPoAaBLy (M3roTOBUTEN), YNONHOMOYEHHOW OpraHn3auum
NN YNOIHOMOYEHHOMY UHAMBUAYANbHOMY NPeanpuHUMaTENo, UMNOPTEPY pacxodbl Ha
NpoBeAeHNe 3KCNePTU3bl, a TaKXe CBA3aHHbIE C ee NPOBeLEHNEM Pacxodbl HA XPaHEHNE U
TPaHCNOPTMPOBKY TOBapA.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

6. Nponasey, (M3roTOBUTEND), YNONHOMOYEHHAS OpPraHu3auns Uamn ynoaHOMOYEHHbIN
NHOMBUAYaANbHbBIA NpeanpuHUMaTeb, UMNOPTEP OTBEYAET 3a HeJOCTaTky ToBapa, Ha
KOTOPbIA He YCTAHOBNEH rapaHTUIAHbIA CPOK, €C/IM NOTPEOMTENb AOKAXET, YTO OHW BO3HUK/IV
L0 Nepefayy ToBapa NoTpeduTento NamM no NPUYMHaM, BO3HUKLWNM OO 9TOr0 MOMEHTA.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoweHWn ToBapa, Ha KOTOPbIA YCTAHOB/IEH rapaHTUHbIA CPOK, Npoaasel,
(M3roToBMTEND), YNOTHOMOYEHHASA OPraHn3aums Unm YyNoMHOMOYEHHbIA UHAMBUAYANbHbINA
npeanpuH1MaTenb, UMNoOpTep OTBEYaeT 3a HeJOCTaTKM ToBapa, ecnv He JoKaxeT, YTO OHU
BO3HWKIN NOC/e nepenayn Toeapa noTpebuTento BCNeAcTBME HApyLWeHUs noTpedbutenem
npasu NCNONb30BaHNS, XPaHEHNS NN TPAHCNOPTUPOBKM TOBapa, AENCTBUN TPETbUX NnLL
NN HENPEOLONUMOM CUNbI.

(B pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-®3) (n. 6 BBeneH denepanbHbiM
3aKoHOM 0T 17.12.1999 N 212-®3)

7. DocTtaeka kpynHorabapuTHOro Toeapa 1 ToBapa Becom bonee NaTu KUIorpamMmmoB Ans
PEMOHTA, YLEHKN, 3aMEHbI 1 (M) BO3BPAT MX NOTPeOUTENO OCYWECTBNAIOTCA CUiamMmn 1 3a
cyeT npogasua (M3roToBUTENS, YNONTHOMOYEHHOM OpraHM3aunmy Unm yrnoaHOMOYEHHOM O
NHOMBMIOYyanbHOro npeanpuHuMarTens, umnoptepa). B cnyyae HeucnonHeHus naHHown
06513aHHOCTN, @ TakXe Npu OTCYTCTBUM NpoAaBLa (M3roToBMUTENS, YNONHOMOYEHHOA
opraHvsaumm UM yrnoaHOMOYEHHOr0 MHAMBUAYaNbHOr0 NpeanpuHUMaTens, uMnopTepa) B
MECTe HaxoXAeHus NoTpebutens noctaska u (MNK) BO3BPAT yka3aHHbIX TOBAPOB MOryT
ocywecTBnATbCa NoTpebutenem. MNpu aToM npoaaseL, (M3roToBMTENb, YNONHOMOYEHHAS
opraHm3aums UIm yrnonHOMOYEHHbI UHAMBUOYaNbHbIA NpeanpuHUMaTe b, UMNopTep) 0653aH
BO3MECTUTb NOTPebUTENO pacxonbl, CBA3aHHbIE C AOCTABKOM U (M) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-d 3)
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